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Memorandum

To:  Students, faculty, constituent dental societies, state boards of dentistry, patients, and other
interested parties

Date: July 18, 2016

Re: Commission on Dental Accreditation (CODA) of the American Dental Association
Complaint Policy

CODA is nationally recognized by the United States Department of Education (USDE) as the sole
agency to accredit dental and dental-related education programs conducted at the post-secondary level.
CODA's mission is to serve the oral health care needs of the public through the development and
administration of standards that foster continuous quality improvement of dental and dental related
educational programs.

The University of New Haven Associate in Science degree in Dental Hygiene is accredited by the
Commission on Dental Accreditation. The Commission on Dental Accreditation will review
complaints that relate to a program’s compliance with the accreditation standards. The Commission is
interested in the continued improvement and sustained quality of dental and dental related education
programs but does not intervene on behalf of individuals or act as a court of appeal for treatment
received by patients or individuals in matters of admission, appointment, promotion or dismissal of
faculty, staff or students.

A “formal” complaint is defined as a complaint filed in written (or electronic) form and signed by the
complainant. This complaint should outline the specific policy, procedure or standard in question and
rationale for the complaint including specific documentation or examples. Complainants who submit
complaints verbally will receive direction to submit a formal complaint to the Commission in written,
signed form following guidelines in the Evaluation and Operational Policies and Procedures manual.

An “anonymous comment/complaint” is defined as an unsigned comment/complaint submitted to the
Commission. Anonymous comments/complaints may be received at any time and will be added to the
respective program’s file for evaluation during the program’s next scheduled accreditation site visit.


http://www.ed.gov/

At the time of the site visit, the program and site visit team will be informed of the anonymous
comment/complaint. The program will have an opportunity to respond to the anonymous
comment/complaint; the response will be considered during the site visit evaluation. Anonymous
comments/complaints will be assessed to determine trends in compliance with Commission standards,
policies, and procedures. The assessment of findings related to the anonymous comments/complaint
will be documented in the site visit report.

In accord with its responsibilities to determine compliance with accreditation standards, policies, and
procedures, the Commission does not intervene in complaints as a mediator but maintains, at all times,
an investigative role. This investigative approach to complaints does not require that the complainant
be identified to the program. The Commission, upon request, will take every reasonable precaution to
prevent the identity of the complainant from being revealed to the program; however, the Commission
cannot guarantee the confidentiality of the complainant.

The Commission strongly encourages attempts at informal or formal resolution through the program's
or sponsoring institution's internal processes prior to initiating a formal complaint with the
Commission. .

A copy of the appropriate accreditation standards and/or the Commission's policy and procedure
for submission of complaints may be obtained by contacting the Commission at 211 East Chicago
Avenue, Chicago, IL 60611-2678 or by calling 1-800-621-8099 extension 4653.

One can access “Complaints” submission information by logging onto the following web address:
http://www.ada.org/314.aspx Click on: File a Complaint
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