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Getting Started with CoVerified

4
CoVerified

COVID-19 Management Platform

Welcome Back

& CoVerified

COVID-19 Management Platform

RESET PASSWORD

Secure authentication powered by &3 auro

GET STARTED

Reset Password
Version: 2.0.4

Web Browser Mobile App

CoVerified can be accessed through a web browser (https://campus.coverified.us) or as a
mobile app (download from Apple Store or Google Play by searching "CoVerified Campus.").

When accessing CoVerified for the first time, you will see the screens shown above.

Click “Login” (web browser) or “Get Started” (mobile app).

& CoVerified

(1) SINGLE SIGN-ON ENABLED

 CoVerified

charliethecharger@newhaven edu|

narliathac '.ﬁlm’éf-l'lr'-."'h.'h'x'.‘ﬁ ﬂl’l=

LOG IN >

LOG IN >

< ® |

Miobile App




Enter your FULL university email address, then click LOG IN.

X @ unhsso.newhaven.edu

University of New Haven

University of New Haven

Sign in with your university account

Sign in with your university account

charliethecharger@newhaven.edy
charliethecharger@newhaven.edu B

Signin

Sign in

Student Login Issues / Change Password

Eaculty/Staff/Clubs Password Rese

4 ® O

Mobile App

After entering your full university email address, you will be redirected to the University’s
Single Sign On (SSO) system. Enter your University credentials and click “Sign in.”

C 0 @& campus.coverifiedus/user/h

= User Portal

Home

Charlie Charger

Charlie Charger
Clearance Status

Explanation

08/10/202118:06:46

Choose "Return” if you will be re-joining your organization on site within the next 14 days
Return

SHOW BADGES

Mobile App

The first time you log in, by default you will be REMOTE.




Click the “Return” link (browser) or “Return to Campus” button (app) and complete the
onboarding process to progress.

Note: Click “Return” or “Return to Campus” even if you are not intending on coming to campus right now. This is the only
way to begin the necessary onboarding required to use the app.

v CoVerified COVID-19 Campus M- X +

onboarding Enter phone number
<« C (+ & campus.coverified.us/user/onboarding
Terms of Use
=3l User Portal and Privacy Policy
Phone number

~ In order to use this app, you Format: 3455556789
S

R must read and agree to the

2039327000
OnbOG rdlng CoVerified Terms of Use and -

Privacy Policy

Accept terms and conditions Terms of Use
In order to use this app, you must read and agree to the CoVerified Terms of Use and Privacy Privacy Policy
Terms of Use  Privacy Policy | have read and agree to the Terms of
Use and Privacy Policy

@ I have read and agree to the Terms of Use and Privacy Policy

I do not agree
Enter Phone Number
1-203-932-7000

Web Browser

Mobile App

Web: When using CoVerified in a web browser, on the first page of the onboarding section
you must agree to the Terms of Use and Privacy Policy, AND enter your phone number.

Your phone number must be entered in the exact format shown on the screen
L1-XXX-XXX-XXXX

App: On the first screen, you must agree to the Terms of Use and Privacy Policy. On the
second screen, enter your phone number in the exact format shown on the screen
XXXXXXXXXX.

Note: Users who do not have a U.S.-based phone number may use the University’s main number, 1-203-932-7000



User Portal

Onboarding

Will you be interacting with your organization in-person within the next two"

@ Yes, at least some of the time

O

Onboarding

Will you be physically

interacting

with the campus community
within the next 14 days?

© Yes, atleast some of the time

No, | will remain 100% remote

NEXT

Mobile App

On the next onboarding page, you MUST select “Yes, at least some of the time.”

ampus M X

+

= (G 4] & campus.coverified.us/user/onboarding
User Portal
Eligibility Status

In order to be on campus, all individuals must:

Complete initial COVID-19 viral testing or be fully vaccinated
Comply with all Federal and Connecticut State Travel Guidelines

Please review our COVID-19 Websites for Guidance on how to comply with

Risk Acknowledgement

| have considered my own personal health status and the risk factors inher
| agree to comply with all University COVID-19 policies as outlined in the Un

Returning to campus may present certain known and unknown risks to my

19 Risk Acknow

gement (You must click the link to ¢

@ lunderstand and agree

O

< Eligibility Status

Complete initial COVID-19 viral
testing or be fully vaccinated
Comply with all Federal and
Connecticut State Travel Guidelines

Please review our COVID-19 Websites
for Guidance on how to comply with
these campus regulations

If you meet these criteria, please tap
next

I confirm that the above information
is accurate

I do not agree

NEXT

&«  Risk Acknowledgement

I have considered my own personal
health status and the risk factors
inherent with my return to campus.

1 agree to comply with all University
COVID-19 policies as outlined in the
University's Risk Acknowledgement
page.

Returning to campus may present
certain known and unknown risks to my
personal health, safety, and well-being. |
agree to accept those risks.

University C
Ackno

I have read and agree to the
policies above

(-]

I do not agree

Mobile App

Web: On the final page, you must click the link for the “University COVID-19 Risk
Acknowledgement” and check the button for “l understand and agree.”

App: On the next screen, choose “I confirm that the above information is accurate.”

On the next screen, tap the link to open the “University COVID-19 Risk Acknowledgement,”

then choose “I have read and agree to the policies above.”




¥ CoVerified COVID-19 Campus M. X =+ & CoVerified o

<« C © & campus.coverified.us/user/home
User Portal
Home
Charlie Charger
Charlie Chqrger RESTR'CTED ®
Clearance Status
RESTRICTED 08/10/202118:09:06

as of 7/27/2021 3:54 PM

Explanation
You are not in compliance with testing protocol. Please schedule d test ¢

In order to become CLEAR, please follow testing guidelines and report sy
You also may be RESTRICTED due to a recent positive test result or symp

Mobile App

Once you have successfully completed onboarding, this is what your screen will look like.
Congratulations, You’re Restricted! You will need to Submit a Vaccination Record or Negative
COVID-19 Test Result to achieve “Cleared” status.

Submitting a Vaccination Record

& CoVerified COVID-19 Campus M. X o

& CoVerified fal

& cC 0O & campus.coverified.us/user/home

O Reports

Charlie Charger

| View Records

RESTRICTED o

© Schedule Test

08/10/202118:09:06

in complionce with testing protocol. Please schedu

i} Information lecome CLEAR, please follow testing guidelines and
hy be RESTRICTED due to a recent positive test result

bduled Appointment

Web Browser Mobile App

Web: Point your mouse over the ribbon on the left side of the screen.
App: Tap “+” on the bottom, center of the screen.



= (\:/ CoVerified

int Home

Add New Report
Symptoms

4B Reports & Report Symptoms

Report Symptoms
aw symptoms

Report Contacts
b greater than 100.4F (38C & Upload Vaccine Record

Report Vaccination

y new symptoms experienced in the last 7 days

Exposures

LH

*

= Upload Test Result

Report Test Result gh

tness of breath or difficulty breathing & Upload Document
Report Documents

Tue
sl “
cle aches

Mobile App

Web: Click “Reports” and then “Report Vaccination.”

App: Tap “Upload Vaccine Record.”

& CoVerified COVID 10 Campus b X + T -
i a < Vaccination Record
C © & campuscoverifiedus/user/repartfvaccine.record
User Portal Submit an image or file for administrator

approval

By up! informat thes way he vaccl
patfo ted here. Vaccination type
Vaccination Type Attachment Select vaccine type. v
COVID-18 Vaccine MG _9200.
VD8 vaceing - Date performed
Manufacturer o8/iof202 o
Plizer-BioNTech Location

Date Performed
orfoifz0m Attach a file
Narne Of Healthcare Facility

By submitting your vaccination, you
agree to our Terms of Service

University of New Haven

CONFIRM

< ® ]

Mobile App

Fill in each box and attach your vaccine record.

IMPORTANT NOTES:

e The “date performed” you enter MUST be the date of your FINAL injection. Do not
submit records of the first dose of any 2-dose series. ONLY the FINAL dose.

e The attachment MUST be legible and include your names, the type (manufacturer) of
vaccine, and injection date(s).

e The attachment MUST be smaller than 10MB.



o - o x &
* o@NO
it Charlie Charger
Attachment J
SUBMITTED
SUCCESSFULLY
An institution administrator
will now review your
submission for validity

Web Browser

Mobile App

Success! You’ve uploaded your Vaccination Record.

PLEASE NOTE: ALL submissions must be manually reviewed by a member of the University’s
CoVerified team. You should allow at least 24 business hours for this review to occur.

If a submission is rejected, you will receive an email and app notification with the reason why.

Submitting a COVID Booster Record

IMPORTANT NOTE: Your application must be updated to version 2.3.0
or later to upload booster records

For instructions on updating your application visit: https://mycharger.newhaven.edu/web/mycharger/coverified

¥ CoVerified COVID-19 Campus M X +

& CoVerified 0

<« C O @ campus.coverified.us/user/home

£ Reports

Charlie Charger

& view Records

RESTRICTED o

E® Schedule Test

08/10/202118:09:06

O Alerts

in compliance with testing protocol. Please schedu

(i) Information lecome CLEAR, please follow testing guidelines and
by be RESTRICTED due to a recent positive test result

pduled Appointment

Web Browser Mobile App




Web: Point your mouse over the ribbon on the left side of the screen.
App: Tap “+” on the bottom, center of the screen.

& CoVerfied COVID-19 Campus & X +

L3 C @ & campuscoverified us/user/report

ini Home

Add New Report
Symptoms

Reports & Report Symptoms

Report Symptoms
2w Symptoms

Report Contacts
r greater than 100.4F (38C .‘e’ Upload Vaccine Record -

Report Vaccination

y new symptoms experienced in the last 7 days

i Exposures

(+=] Upload Test Result
Report Test Result

& Upload Document

Report Documents

8 View Records
I aches

Mobile App

Web: Click “Reports” and then “Report Vaccination.”

App: Tap “Upload Vaccine Record.”

User Portal 3:33 TAEB%

Vaccination Record

Submit an image or file for administrator approval. When choosing the administration date, enter the date of the FINAL vaccine dose, only.

Vaccination Type Attachment

COVID-18 Vaccine

Administered Type

@ Administered —
Manufacturer

(0]

Manufacturer Pfizer-BioNTech
Pfizer-BioNTech - Booster
Moderna

Date Performed

n/16/2021 Johnson and Johnsan

Name Of Healthcare Facility
Astrozeneca/Oxford
cvs
Sinopharm
sinovac

Pfizer-BioNTech - Booster

Moderna - Booster

Johnson and Johnson - Booster

Mobile App




Fill in each box, making sure to select the booster in the manufacturer drop down,
and attach your vaccine record.

IMPORTANT NOTES:

e The “date performed” you enter MUST be the date of your BOOSTER injection.

e The attachment MUST be legible and include your names, the type (manufacturer) of
vaccine, and injection date(s).

e The attachment MUST be smaller than 10MB.

e - O X -
* @B @ :
Charlie Charger
Attachment J
SUBMITTED
SUCCESSFULLY
An institution administrator
will now review your
submission for validity

Web Browser Mobile App

Success! You’ve uploaded your Booster Vaccination Record.

PLEASE NOTE: ALL submissions must be manually reviewed by a member of the University’s
CoVerified team. You should allow at least 24 business hours for this review to occur.

If a submission is rejected, you will receive an email and app notification with the reason why.

Submitting a Test Result

ONLY results from OFF-CAMPUS tests should be submitted to CoVerified.

On-Campus test results are uploaded automatically by our Testing Center and if you upload one, the CoVerified administrators are going to @




J& Reports

Report Symptoms

Report Contocts

W Sy

Report Vaccination

Report Test Result

Report Documents

[E View Records

tness of breath or

r greater than 100.4F (3BC)

culty braathin

RESTRICTED o

08/10/202118:09:06

Add New Report

Charlie Charger &  Reportsymptoms

%  Exposures

#  Upload vaccine Record

oo _

& Upload Document

Mobile App

Web: Move your mouse over the ribbon on the left side of the screen. Click “Reports” and

then “Report Test Result.”

App: Tap “+” on the bottom, center of the screen. Tap “Upload Test Result.”

& campus.coverified.us/user/report/test-result

>ortal

site. Tests performed at your primary institution need not be uploaded here.
Date Performed

07/27/2021

Name Of Location

Docs Medical

Attachment

IMG_9200jpg

By uploading a test result through this portal, you agree that your institution may use the information in the same way as if the test

Test Type

@ AN PCR (COVID-19 Anterior Nare)
@)

@)

Test Result

@)

@® Negative

o

€« Report Test Result

Date Performed

08/10/2021 [m]
Location
Test type

Select test type... v
Test Result

Select test result. ~

# Attach afile

By submitting your test result, you agree
to our Terms of Service

CONFIRM
4 [ ] ]
Mobile App

Fill in each box and attach your test result.

IMPORTANT NOTES:

e The “date performed” you enter MUST match the collection date on your test result
(i.e. the date the test was performed — NOT the date you received the results).
e The attachment MUST be legible and include your name, the type of test, collection

date, and test result.

e The attachment MUST be smaller than 10MB.




Charlie Charger x
(® ANPCR (COVID-19 Anterior Nare)
@) J
@)
Test Result SUBMITTED
SUCCESSFULLY
@)
An institution administrator
O will now review your
submission for validity
@)
Added test record successfully
Web Browser Mobile App

Success! You’ve uploaded your Test Record.

PLEASE NOTE: ALL submissions must be manually reviewed by a member of the University’s
CoVerified team. You should allow at least 24 business hours for this review to occur.

If a submission is rejected, you will receive an email and app notification with the reason why.




Completing a Symptom Report

ALL users, regardless of vaccination status, must complete symptom reporting daily.

o Symptoms

/B reports

Report Symptoms
aw symitoms

Report Contacts

ed in the last 7 days

Roport Vaccination

Report Test Result

Report Documents

8 viewRecords

& cover

W

Add New Report

gj feporymewoms —

RESTRICTED o &

Charlie Charger

Exposures -

08/10/202118:09:06 & Upload Vaccine Record

8 Uplocd Test Result

&  Upload Document

Web Browser

Mobile App

Web: Move your mouse over the ribbon on the left side of the screen. Click “Report Symptoms.”

App: Tap “+” on the bottom, center of the screen. Tap “Report Symptoms.”

User Portal

Select any new symptoms experienced in the last 7 days

¢  Report Symptoms

Select any new symptoms
experienced in the last 7 days

[] Nonew symptoms
[] Feverof 100.4°F (38°C)
[] Chills

[] Cough

hartnecs af hreath ar difficiiltv

Mobile App

Review the list of symptoms and select any unusual symptoms you are experiencing.

Symptom reports are sent to Health Services (students) or Human Resources (employees) for appropriate follow-up.

Select “no new symptoms” if you are not experiencing any unusual symptoms.

t/aays

Pain, swalling or rash on toas of fingers

x
Reported symploms sucoessfully

x

&

SUBMITTED

No new symptoms

Mobile App

Congratulations! You have no new symptoms.



Viewing accepted, rejected, or pending submissions

Symptoms

y new symptoms experienc Charlie ChQrger

RESTRICTED &

08/10/202118:09:06

Mobile App

»

Web: Move your mouse over the ribbon on the left side of the screen. Click “View Records.

App: On the app homescreen, tap “Records.”

© & & compuscoverifiedus/useriy " Records

User Portal Vaccinat

Records covip-1g

@ UNH
£ 08/10/202106:12 PM

covip-19 Pending

@ UNH test
 08/10/2021 06:09 PM

CcOoViID-19

Mobile App

Select the appropriate tab on the top of the screen (Tests, Vaccinations, Documents) to see
approved, pending, or rejected records.



User Portal

Alerts

oate | Title

& c o @ campuscoverified us/user/ale

Content

& CoVerified o «

Charlie Charger

RESTRICTED o

08/10/202118:09:06

SHOW BADGES

Mobile App

When records are rejected, you can view the reason

Web: Select “alerts”

App: Select the “bell” icon

»r Portal

Alerts

Date | Tite

Content

< Alerts o

A recent test upload was rejected

08/10/2021 7:05 PM

Missing or illegible test type,Other - Test
type is not visible

Mobile App

The rejection reason can be viewed under the “content” area of the web portal or the body of
the mobile app alert. This means you need to correct the issue and re-submit your upload.




