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Academic Support and 
Resources for Students
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Our goal is to prepare students to be 
life-long learners and as a university we 
are dedicated to the future success of 
our students.

That dedication is reflected in the quality 
of teaching, thoughtful advising, and 
academic support from our faculty and 
staff.

Welcome on behalf of the 
members of the faculty at the 
University of New Haven.
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The University provides students with many levels of academic support 
outside of the classroom and we encourage students to be proactive in 

communicating their academic needs.​

​We want to share with you today our campus resources for academic 
success.

College is not a path students take alone.



4University of New Haven

Academic 
Support and 
Resources 
for Students

Academic Affairs
• Faculty and Staff

Center for Student Success
• Success Advising for All Students

Center for Learning Resources
• Tutoring and Workshops

Student Affairs
• Holistic Student Support

Accessibility Resource Center
• Additional Student Needs
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Student communication with 
professors is very important 
part of academic success.

Every course has a syllabus 
provided in Canvas, our learning 
management platform

• Course expectation
• Class schedule
• Contact information 

for faculty member

Students can contact professors 
by email but we encourage 
students to visit their faculty 
member during office hours, 
specific time periods for student 
to visit.
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Faculty feedback is provided  to students throughout the semester.

Students are encouraged to check their progress within the appropriate platforms and 
communicate regularly with faculty about progress.

BANNER
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Academic Structure

Department of 
your faculty 
member is 
identified by the 
first four letters 
of the course 
number!

Faculty Advisors 
are assigned 
based on major.. 
Advisors are 
here to help you 
in a variety of 
ways, including 
helping plan 
courses.



WELCOME 
FROM THE 
CENTER OF 
STUDENT 
SUCCESS (CSS)
“Good People to Know”
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To add a footer: Insert tab > Header & Footer > Select Footer > Apply

The Center for Student Success has full 
time staff and peers to assist students 
with a variety of needs.
•Success Advisors​
•Graduate Coaches
•Academic Peer Mentors
•Student Success Assistants

Who we are
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What can the 
Center for 
Student 
Success do for 
students?

Provide understanding of Degree Audit, G.P.A., 
and transcripts and ​assist with registration 
questions

Help to refine study skills and develop new 
academic strategies and enhance time 
management and organizational skills

Connect you to campus resources and assist 
you in resolving issues as they arise

Provide you with progress reports from your 
instructors through Navigate, Student Success 
Collaborative

Offer student support or help in many other 
ways
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Center for Student Success 
and Academic Advising

“Appreciative Advising is 
the intentional 
collaborative practice 
of asking positive, open-
ended questions that help 
students optimize their 
educational experiences 
and achieve their dreams, 
goals, and potentials.”
www.appreciativeadvising.
net

http://www.appreciativeadvising.net/
http://www.appreciativeadvising.net/


WELCOME 
FROM THE 
CENTER FOR 
LEARNING 
RESOURCE 
(CLR)
Complimentary academic 
content support
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Center for Learning Resources -- Overview

The Center for Learning Resources (CLR) provides 
academic content support to University of New 
Haven students by employing metacognitive 
strategies, helping students to gain awareness of and 
apply optimal learning processes in the creative 
pursuit of becoming independent learners.

CLR tutors focus sessions on discussions and 
demonstrations of key concepts and processes, using 
external examples to assist students in grasping and 
applying material.

The center provides a supportive environment where 
tutors listen to students’ needs and work to provide 
lessons geared toward individual learning styles.



14University of New Haven

Subjects Supported by the CLR
Just to name a few!

Arabic​​​​
Biology​​​​
Business​​​​
Chemical Eng
Chemistry​​​​
Computer Science​​​​
Dental Hygiene​​​​
Economics​​​​
Electrical Eng
EMT​​ ​​
Engineering​​​​
Finance​​​​
Fire Science​​
Forensic Science

Health Sciences​​​
History​​​
Legal Studies​​​
Marine Biology​​​
Math​​​
Mechanical Eng
Music​​​
Paramedicine​​​
Physics​​​
Psychology​​​
Sociology​​​
Statistics
Quantitative Analysis​
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To add a footer: Insert tab > Header & Footer > Select Footer > Apply

Visiting the CLR
Lower Level of the Library

The CLR offers both in-person and online tutoring. 
Students can make appointments with us 
through the mobile app for EAB Navigate, the 
University's scheduling and reporting software. 
Students may also simply walk into our center on 
the lower level of the Peterson Library.

Our hours for Fall 2023 are:​

Monday - Thursday 8 AM-midnight​
Friday 9:30 AM - 2:30 PM​
Sunday 3:00 PM - midnight
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College is not a path 
students take alone.
The University provides students with 
many levels of academic support, and 
we encourage students to be proactive 
in communicating their academic 
needs.​

We are here to support them.



THANK 
YOU

Helena Cole
Director, Center for Student 
Success
203.932.7423
css@newhaven.edu

Dr. Tiffany Hesser
Vice Provost for Advising, 
Retention & Academic 
Support
203-931-2982
thesser@newhaven.edu

Dr. Leon Weinmann
Director, Center for Learning 
Resources
203-932-7213
lweinmann@newhaven.edu

mailto:css@newhaven.edu
mailto:thesser@newhaven.edu
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